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INTRODUCTION

The purpose of this manual is to provide prospective and current motor 
vehicle industry licensees as well as other stakeholders with an easy-to-use overview 
of Texas motor vehicle dealer licensing and operating laws. Please understand that 
the laws themselves, both statutes and the department’s rules, are controlling and 
should be consulted first in the event of an apparent conflict between a statute and 
rule and what is presented in this manual. 

Our goal is that licensees comply with the laws regulating the industry. Our 
belief is that a better understanding of those laws will result in increased compliance 
and creation of a level playing field for those operating in the industry. To that end, 
our staff stands ready to assist with any questions you may have regarding the laws. 
Licensees are also encouraged to keep up with changes in the law through regular 
attendance of continuing education presentations made by the division and by the 
dealer associations. 

This manual will necessarily be updated on a regular basis to keep up with 
changes in the law. Input from the users of the manual has always been valuable to 
staff in producing what is hoped to be a valuable tool to better serve our licensees 
and other stakeholders. Accordingly, comments or suggestions for improving the 
manual are always most welcome. 

The Dealer Training Manual is an educational tool for licensees. In the event 
of a conflict of content between the manual, state law and/or an agency rule, the rule 
and/or statute will take precedence. 

William P. Harbeson 
Director, Enforcement Division 

J , 201 Motor Vehicle Division
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CHAPTER 1.

          DEFINITIONS

1.1  Key Terms. Unless the context clearly indicates otherwise, the following words as 
used in this manual will have the following meanings:

Antique Vehicle – A motor vehicle that is 25 years of age or older. (Tex. Transp. Code § 
504.502)

Autocycle - A motor vehicle, other than a tractor, that is: 
(1)  designed to have when propelled not more than three wheels on the ground; 
(2)  equipped with a steering wheel; 
(3)  equipped with seating that does not require the operator to straddle or sit astride 
the seat; and manufactured and certified to comply with federal safety requirements 
for a motorcycle. 

An autocycle is considered a motorcycle for purposes of issuing a title. (Tex. Trans. Code 
§ 501.008) 

Blue Law – The law that prohibits motor vehicle dealers from selling or offering for sale 
motor vehicles on consecutive days of Saturday and Sunday. (Tex. Transp. Code § 
728.002)

Broker – A person who, for a fee, commission, or other valuable consideration, arranges 
or offers to arrange a transaction involving the sale of a new motor vehicle who is not a 
licensed dealer or bona fide employee of a licensed dealer; a licensed representative or 
bona fide employee of a representative; a distributor or bona fide employee of a distributor, 
or the owner of the vehicle at any point of the transaction. (Tex. Occ. Code § 2301.002(3))  

Buyer’s Guide - Also known as the “As Is” sticker that is required by the Federal Trade 
Commission to be placed on all used light duty trucks, vans and automobiles offered for 
sale. 

Converter – A person who assembles, installs or affixes a body, cab or special equipment 
to a chassis prior to the retail sale of a vehicle, or who substantially adds, subtracts from or 
modifies a previously assembled or manufactured motor vehicle unless the resulting 
vehicle is a motor home, ambulance or fire-fighting vehicle. (Tex. Occ. Code § 
2301.001(6))

County Appraiser's Office - The Chief Appraiser sets the property tax rate.  Copies of the 
Vehicle Inventory Tax (VIT) statements and declarations are filed here. 
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County Tax Office - The Tax Assessor-Collector's (TAC) office in the county in which a 
dealership is located.  This is where documents are submitted for title transfer.  Vehicle 
Inventory Tax statements and Declarations are also filed with these offices. 

Curbstoning - The act of selling vehicles somewhere other than licensed premises.  
Unlicensed persons commonly use vacant store parking lots and other curbsides to place 
vehicles for sale.  Licensed dealers are also known to try to sell their less than desirable 
inventory away from their licensed premises by way of curbstoning.  (Tex. Transp. Code 
§§ 503.021 and 503.027; Tex Occ. Code § 2301.362)

Consumer – May also be referred to in this manual as a “customer”.  For the purposes of 
this manual, the term generally refers to the person who leases or buys a vehicle through a 
retail sale. 

Dealer – A person who regularly and actively buys, sells, or exchanges vehicles at an 
established and permanent location. Includes a franchised motor vehicle dealer, an 
independent motor vehicle dealer, an independent mobility motor vehicle dealer, and a 
wholesale motor vehicle dealer. (Tex. Transp. Code § 503.001(4)) 

Department – the Texas Department of Motor Vehicles. (Tex. Transp. Code § 503.001) 

DBA (Doing Business As) – The business name used, which may or may not be the same 
as the name of the legal entity that owns the dealership (e.g. Auto Imports, Inc. DBA AI 
Cars).  The DBA is also known as the "assumed name." 

DMV a/k/a TxDMV – See the Texas Department of Motor Vehicles. 

eLICENSING – An online self-service hub for all motor vehicle licensees and salvage 
dealers operating in Texas.

Enforcement Division – The division within TxDMV that regulates the activities of the 
motor vehicle industry, salvage vehicle dealers, motor carriers, and household goods 
movers.  The administration of the Lemon Law Program is also handled within this 
division.

Franchised Dealer - A person who holds a board-issued franchised motor vehicle dealer’s 
license, and is engaged in the business of buying, selling, or exchanging new motor 
vehicles and servicing or repairing motor vehicles under a manufacturer’s warranty at an 
established and permanent place of business under a current franchise agreement with a 
manufacturer or distributor. (Tex. Occ. Code § 2301.002(16)) 

GDN (General Distinguishing Number) - The dealer’s license number, commonly called 
the “P” number or “GDN,” issued by the Motor Vehicle Division that is required of all 
dealers. 
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Independent Dealer - A dealer other than a franchised dealer, an independent mobility 
motor vehicle dealer, or a wholesale dealer who holds an independent motor vehicle 
dealer’s general distinguishing number, allowing the sale of used motor vehicles.  (Tex. 
Transp. Code § 503.001(9)) 

Lemon Law – Texas Occupations Code, Chapter 2301, Subchapter M, imposes a duty on 
manufacturers to perform warranty obligations on new motor vehicles. The Lemon Law 
provides relief for consumers by way of department ordered repairs, replacement, or 
repurchase of vehicles impaired by substantial defects. 

Line-make - Refers to the various nameplates or "badges" under which vehicles are 
marketed, such as, "Buick" or "Nissan."   

Monroney Sticker - Also known as the Monroney Label or MSRP sticker that 
manufacturers attach to the window of new motor vehicles describing the vehicle and its 
specifications. 

MCO (Manufacturer’s Certificate of Origin) – The birth certificate for a motor vehicle.  
Manufacturers issue the MCOs to their franchised dealers for vehicles purchased from the 
factory.  The MCO is turned in at the first retail sale for a title.  These are also called MSOs. 

MFR (Motion for Rehearing) - A request for the final decision maker to reconsider their 
decision.  Once a case has been subject to a final order, a MFR must be filed before the 
litigant can appeal the case to the District Court. 

Motor Vehicle Collector – A person who owns one or more antique or special interest 
vehicles; and acquires, collects, or disposes of an antique or special interest vehicle for 
personal use to restore and preserve an antique or special interest vehicle for historic 
interest. 

Motor Vehicle Division (MVD) – A division within the TxDMV responsible for licensing 
the salvage industry, motor vehicle manufacturers, distributors, representatives, in-transit 
operators, new and used motor vehicle dealers, converters, lease facilitators, and lessors 
doing business in Texas.  This division also issues metal plates to dealers and authorized 
license types, offers mediation service for new motor vehicle dealers and manufacturers 
and distributors, and regulates participation in shows and exhibitions taking place 
throughout the state.

MSO (Manufacturer’s Statement of Origin) – See “MCO.”  This is another name for a 
MCO.

New Motor Vehicle - A new motor vehicle is one that has not been subject to a prior retail 
sale, regardless of its mileage. Payment of sales tax when purchasing a new motor vehicle 
does not make the vehicle a used motor vehicle.  If the buyer intends to resell the vehicle 
for profit it is not a retail sale.  (Tex. Occ. Code § 2301.002) 
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Non-franchised Dealer - See Independent dealer. 

Occupations Code - As of June 1, 2003, the Texas Motor Vehicle Commission Code was 
codified under Chapter 2301 of the Occupations Code.

OEM – Original Equipment Manufacturer.

Person – A natural person, partnership, corporation, association, trust, estate or any other 
legal entity as defined by Chapter 2301 of the Occupations Code. (Tex. Occ. Code § 
2301.002(27))

PFD (Proposal for Decision) - The opinion written by the Administrative Law Judge after 
hearing on a docketed case.  The PFD outlines the facts of the case as presented in the 
hearing as well as the documents the evidence presented and recommends an outcome.  
The PFD is presented to the Board or the Board’s delegate for consideration and issuance 
of a final decision of the TxDMV. 

Public Auctions – An auction conducted by a licensed auctioneer that allows a licensed 
dealer to sell its own inventory by on the dealer’s licensed premises.   

SOAH (State Office of Administrative Hearings) - The agency that provides 
Administrative Law Judges who hear the non-Lemon Law cases referred by the TxDMV 
Enforcement Division and then renders Proposals for Decisions. 

Special Interest Vehicle – A motor vehicle of any age that has not been changed from 
original manufacturer’s specifications and, because of its historic interest, is being 
preserved by a hobbyist (motor vehicle collector). (Tex. Transp. Code § 683.077(b)(3))  
Collectors of special interest vehicles do not need a dealer license if the vehicles are at least 
12 years of age. 

SPV (Standard Presumptive Value) - The calculated value of a motor vehicle that is used 
to calculate motor vehicle tax on private-party purchases of used motor vehicles.  A private 
purchaser make ask a Dealer to provide a certified appraisal to prove a value lower than 
the SPV. 

TAC (Tax Assessor-Collector) - The county tax office that is responsible for accepting 
and issuing receipts for title transfers.  

Texas Motor Vehicle Commission – The original agency that regulated franchised dealers 
and manufacturers.  When the agency was folded into the Texas Department of 
Transportation in 1991, the Commission became the Texas Motor Vehicle Board.  On 
June 14, 2005, The Texas Motor Vehicle Board was dissolved by law.  All functions of the 
Board were transferred to the MVD Division Director except the rulemaking authority, 
which was vested in the Texas Transportation Commission. This changed when the Texas 
Department of Motor Vehicles was created in 2009 and the new Texas Department of 
Motor Vehicles Board was established. 
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Texas Department of Motor Vehicles (TxDMV) - The agency was created by the 81st

legislature in 2009.  It is composed of numerous divisions including: Motor Vehicle 
Division, Enforcement Division, Motor Carrier Division, Vehicle Titles and Registration 
Division, and the Automobile Burglary and Theft Prevention Division.  The agency is 
governed by a nine-member board appointed by the Governor. 

Texas Department of Motor Vehicles Board – Composed of nine members each of 
whom serve six staggered year terms. This board sets policy for the department and is the 
final arbiter of cases brought before the agency.

Texas Motor Vehicle Commission Code (TMVCC) - The original law that regulated 
franchised dealers, but now covers both franchised and non-franchised entities.  As of June 
1, 2003, this code became the Texas Occupations Code, Title 14, Chapter 2301.   

Used Motor Vehicle - A vehicle that has been sold to a retail customer for purposes other 
than resale and for which the dealer is required to apply for a certificate of title for that 
customer. 

VIN (Vehicle Identification Number) - A number assigned exclusively to a particular 
vehicle by the manufacturer that contains information about the vehicle’s manufacturer. 

Vehicle Inventory Tax (VIT) - A property tax that dealers pay on their business inventory.  
This is NOT a tax that is required to be paid by the consumer. 

Vehicle Titles and Registration Division (VTR) – A TxDMV division responsible for 
issuing and maintaining records of titles and registration.  Providing license plates and 
specialty plates for vehicle registration is also a function of this division. 

Wholesale Dealer - A person who holds a GDN issued by the TxDMV, but is not permitted 
to sell to retail customers. 

Wholesale Motor Vehicle Auction – An entity that offers motor vehicles for sale to the 
highest bidder during a transaction that is one of a series of regular periodic transactions 
that occur at a permanent licensed location.  A wholesale motor vehicle auction is open 
only to licensed dealers. 
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CHAPTER 2.

    ENFORCEMENT AND MOTOR VEHICLE DIVISIONS 

2.1 History.  In 1991, the Motor Vehicle Commission was a state agency that 
licensed and regulated franchised dealers.  That same year, the commission was merged 
into the Texas Department of Transportation (TxDOT) and became the Motor Vehicle 
Division (MVD).  At that time, the Texas Motor Vehicle Commission became the Texas 
Motor Vehicle Board, which was made up of nine members appointed by the Governor.  
In the 2005 legislative session, the Texas Motor Vehicle Board was dissolved and all 
functions of the board were placed with the Director of the MVD, with the exception of 
rulemaking, which resided with the Texas Transportation Commission. 

In 2009, the 81st Legislature extracted the MVD along with three other TxDOT 
divisions to form the Texas Department of Motor Vehicles (TxDMV).  The four divisions 
that became the new TxDMV were the Motor Vehicle Division, the Motor Carrier 
Division, the Vehicle Titles and Registration Division (VTR), and the Automobile 
Burglary and Theft Prevention Division (ABTPA).  Other divisions established within the 
agency over time include:  Administration and Financial Services, Office of Administrative 
Hearings, Civil Rights, Enterprise Project Management, Government and Strategic 
Communications, Consumer Relations, General Counsel, Internal Audit, Human 
Resources, Enforcement, and Information Technology. 

 The TxDMV is governed by a nine-member board appointed by the Governor. The 
board consists of three dealers, two of which must be of different types and one of which 
is an independent dealer; a tax-assessor collector; a member of a municipal or county law 
enforcement entity; a manufacturer or distributor representative; a motor carrier industry 
representative; and two public members. The board sets policy and is the final arbiter of 
most of the cases brought before the agency. 

2.2 The Enforcement Division.  The Enforcement Division consists of five 
sections under the direction of a single director who reports to the TxDMV Executive 
Director. The five sections are Administration, Investigations, Legal, Compliance 
Education, and Lemon Law.   

a. Administration. Administration supports the other sections with the functions 
of Human Resources, Purchasing and Accounting. 

b. Investigations.  The Enforcement Section receives approximately 12,000 
complaints per year from consumers, government agencies, public companies, and other 
licensees.  Investigations are broken down into three distinct areas: motor vehicle; motor 
carrier/household goods carriers; and oversize/overweight investigations.  Enforcement 
investigators make contact with licensees and complainants to collect information based 



on complaints received by the Department.  Investigators also assist law enforcement by
training officers and agents on rules and regulations that apply to licensees.

c. Legal.  Staff attorneys review investigations and, if needed, prosecute violations
of Department rules. 

d. Compliance Education. This section is oversees the training efforts of the
division.  The Compliance Education section is also responsible for updating Enforcement 
Division website content and publications. 

e. Lemon Law.  This section administers the Texas Lemon Law and Warranty
Compliance programs. Consumers who buy or lease a new motor vehicle and then 
experience ongoing repair issues may file an online complaint with this section seeking 
repurchase or replacement under the Lemon Law, or repair relief under statutory warranty 
compliance requirements. This section has trained motor vehicle technician case advisors 
who mediate Lemon Law related matters between consumers and factory representatives.
Failing mediation, complaints are forwarded to the TxDMV Office of Administrative 
Hearings (OAH) where a hearings examiner will hold a hearing in or near the consumer’s 
locale to determine if the vehicle qualifies for Lemon Law or warranty compliance relief. 

2.3 Motor Vehicle Division.  Motor Vehicle Division staff consists of 
three sections under the direction of a single director who reports to the TxDMV 
Executive Director.  The three sections that comprise the MVD are Administration, 
Licensing and Legal.

a. Administration. This section overseas the processing and distribution of metal
plates to dealers and other eligible license types, and reviews requests for participation in 
motor vehicle shows and exhibitions.  The administration section also provides services 
and support to other sections through mail receipt and payment processing, application 
forms and website maintenance, responding to customer inquiries, project management, 
processing open records requests, docket maintenance, and general administrative support 
including purchasing, reporting and human resources.   

b. Licensing.  This section processes new, renewal, and amendment applications
for motor vehicle manufacturer, distributor, representative, in-transit operator, salvage 
dealer, franchise dealer, used motor vehicle dealer, converter, lease facilitator, lessor, and
salvage agent licenses.  This section is charged with ensuring all new applicants meet the 
requirements for a license and that applicants for renewals are maintaining the 
requirements of the TxDMV rules and state law. The many different types of licenses have 
different requirements and the licensing personnel help applicants understand the 
distinctions and assist applicants with completing their applications. This section must also 
determine if any new franchised applicants are within the protest area of an existing 
dealership and notify all dealers who are eligible to protest a new dealership in this area. 
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c. Legal.  This section advises the Licensing and Administration sections by
interpreting state and federal laws and TxDMV rules, and determines licensing 
requirements for new products and prospective motor vehicle industry businesses.  This 
section also acts as a forum for dispute resolution by providing mediation services between 
new motor vehicle dealers and manufacturers and distributors.
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provided the vehicles are owned and registered in that person’s name.

The licensee is responsible for notifying the 
TxDMV in writing within ten days of the opening, closing, or relocation of any dealership 
location.  Failure to do so may result in an enforcement action for which administrative 
penalties and sanctions could be imposed.
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Exception:

 It is critical that 
any change of address be promptly reported to the TxDMV in order to ensure that dealers 
are provided with any and all necessary notices that could affect your operations.
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What if the buyer is not taking the vehicle immediately, but 3 months or 3 weeks 
later after their Texas summer vacation is over?

What if the buyer is a Texas dad who is buying the vehicle for his OU son who is 
driving the vehicle immediately to Oklahoma?
exclusive



did not



E-Tag Dealer Plate & Tag Usage

DEALER’S
METAL PLATE 

CANNOT display 
signs on vehicle 

MUST have current 
inspection sticker

Uses:
1) Vehicle

demonstration 
2) Personal use

3) Only on vehicles
dealer is licensed to

sell

Only one plate is 
issued for display on 
vehicle and must be 

displayed and 
properly secured in 
rear plate holder. 

CAN be displayed 
on independent 
dealer vehicle 
carrying load 

TITLE must be in 
name of or assigned 

to dealership

Does NOT need current 
inspection sticker 

TITLE must be in name of or 
assigned to dealership

CAN display signs and 
carry load on vehicle

Issued to a retail 
purchaser

If tag is stolen or lost, 
replacement is 

reprinted with original 
expiration date 

MUST keep Buyer’s 
Tag Receipt 

in vehicle until 
registered 

DEALER OR 
CONVERTER’S  

TEMP TAG -

Uses:
 Vehicle demonstration Transit 
from dealer to dealer, auction, 

reconditioning, etc. May be 
used on a loaner to a customer 
while vehicle is being repaired

CANNOT display signs on 
vehicle

Valid from 1 to 60 days 
More than one tag may be 

issued to any agent but only 
one tag may be assigned to 
any specific vehicle at a time 

BUYER’S TEMP 
TAG & RECEIPT 

MUST have current 
inspection sticker 

INTERNET DOWN TEMP 
TAG & RECEIPT 

USED when Internet is down 
as an alternate Buyer’s tag.  
Tags and receipts are pre-
printed by dealer with the 

assigned number.  Buyer and 
vehicle info is hand-printed by 

the dealer.

Dealer required to enter all info 
into E-Tag database within 24 

hours of resuming Internet 
service. 

TAG is good for 60 
calendar days (Effective 

9-1-2009)

Dealer is required to apply 
for title and registration 

within 20 working days of 
the date of sale or 45 
calendar days if Seller 

financed.

MUST be displayed and 
properly secured in rear plate 

holder

MUST be displayed 
and properly secured in 

rear plate holder 

CANNOT be used for 
carrying a load UNLESS 

vehicle is carrying another 
vehicle with a temp tag from 
same dealer on the way to or 

from the auction 

Same requirements and uses 
as Buyer’s Temp Tag Cannot be used by dealership 

personnel for personal use 
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 A SAMPLE METAL DEALER PLATE LOG: 

PLATE # VEHICLE 
MODEL 

VEHICLE 
VIN # 

DATE
ISSUED 

DATE
RETURNED

NAME OF 
DRIVER 

Dealers with a large amount of plates may also want to add columns for dates the stickers expire 
and a signature line for the driver of the vehicle. 
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CONSIGNMENT TO DEALERSHIP 

The undersigned owner of the motor vehicle described herein, hereby certifies that he has delivered on 
consignment to the dealership named below a vehicle that he legally owns and that said dealership has the 
owner's authority to offer such vehicle for sale at the dealer’s licensed location.  Owner certifies and 
guarantees that the vehicle is free and clear from any liens other than that may appear on the face of the title, 
or that he has disclosed herein. Owner has shown the dealer the title to the vehicle.  Owner further states that 
he is not a wholesale dealer. 

Dealer agrees that it will offer the herein described vehicle for sale on its legally licensed premises under the 
terms and conditions agreed to between the Owner and Dealership as set out herein.  Dealership further 
agrees that it will pay the owner any amounts owed from the sale no later than ______ days from the date of 
sale.  Dealership understands that it is responsible for registering and titling the vehicle and paying any 
Vehicle Inventory Tax due on the vehicle. 

VEHICLE Make: _____________   Year Model: _______  Body Style: ____________________ 

License Number: _________ Vehicle Identification Number: ______________________ 

DEALER Name: _______________________________________________________________ 

Licensed Address: ________________________________________________________

Phone Number: ________________  Fax: ________________ GDN: _______________ 

OWNER Name: ________________________________________________________________ 

Address: ________________________________________________________________

Daytime Phone Number: _____________ Evening Phone Number:__________________

TERMS OF CONSIGNMENT: 
This consignment begins on _______________ and terminates on __________________ 

Sales price (set amount or minimum) _________________________________________ 

Consignee to pay owner ___ days after the sale 

Agreed commission (set amount, percentage or over net) __________________________

Fees owner agrees to pay (if any): ____________________________________________

Liens (if any): ____________________________________________________________

___________________________________    _________________________________ 
Signature of Owner           Signature of Dealer 
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ASK THE DEALER IF YOUR MECHANIC CAN INSPECT THE VEHICLE ON OR OFF THE LOT.

OBTAIN A VEHICLE HISTORY REPORT AND CHECK FOR OPEN SAFETY RECALLS.  For information on 
how to obtain a vehicle history report, visit ftc.gov/usedcars.  To check for open safety recalls, visit safercar.gov.  
You will need the vehicle identification number (VIN) shown above to make the best use of the resources on 
these sites.

SEE OTHER SIDE for important additional information, including a list of major defects that may occur in 
used motor vehicles.

Si el concesionario gestiona la venta en español, pídale una copia de la Guía del Comprador en español.

SERVICE CONTRACT.  A service contract on this vehicle is available for an extra charge.  Ask for details about 
coverage, deductible, price, and exclusions.  If you buy a service contract within 90 days of your purchase of this 
vehicle, implied warranties under your state’s laws may give you additional rights.

Ask the dealer for a copy of the warranty document and an explanation of warranty coverage, exclusions, and repair 
obligations.

OTHER USED VEHICLE WARRANTY APPLIES.

MANUFACTURER’S USED VEHICLE WARRANTY APPLIES.

MANUFACTURER’S WARRANTY STILL APPLIES.  The manufacturer’s original warranty has not expired on some 
components of the vehicle.

NON-DEALER WARRANTIES FOR THIS VEHICLE:

SYSTEMS COVERED: DURATION:

LIMITED WARRANTY.  The dealer will pay ____% of the labor and ____% of the parts for the covered systems 
that fail during the warranty period.  Ask the dealer for a copy of the warranty, and for any documents that 
explain warranty coverage, exclusions, and the dealer’s repair obligations.  Implied warranties under your 
state’s laws may give you additional rights. 

FULL WARRANTY.

DEALER WARRANTY
THE DEALER DOES NOT PROVIDE A WARRANTY FOR ANY REPAIRS AFTER SALE.
AS IS - NO DEALER WARRANTY

WARRANTIES FOR THIS VEHICLE:
VEHICLE MAKE MODEL YEAR VEHICLE IDENTIFICATION NUMBER (VIN)

IMPORTANT:  Spoken promises are difficult to enforce.  Ask the dealer to put all promises in writing.  Keep this form.

BUYERS GUIDE
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ASK THE DEALER IF YOUR MECHANIC CAN INSPECT THE VEHICLE ON OR OFF THE LOT.

OBTAIN A VEHICLE HISTORY REPORT AND CHECK FOR OPEN SAFETY RECALLS.  For information on 
how to obtain a vehicle history report, visit ftc.gov/usedcars.  To check for open safety recalls, visit safercar.gov.  
You will need the vehicle identification number (VIN) shown above to make the best use of the resources on 
these sites.

SEE OTHER SIDE for important additional information, including a list of major defects that may occur in 
used motor vehicles.

Si el concesionario gestiona la venta en español, pídale una copia de la Guía del Comprador en español.

SERVICE CONTRACT.  A service contract on this vehicle is available for an extra charge.  Ask for details about 
coverage, deductible, price, and exclusions.  If you buy a service contract within 90 days of your purchase of this 
vehicle, implied warranties under your state’s laws may give you additional rights.

Ask the dealer for a copy of the warranty document and an explanation of warranty coverage, exclusions, and repair 
obligations.

OTHER USED VEHICLE WARRANTY APPLIES.

MANUFACTURER’S USED VEHICLE WARRANTY APPLIES.

MANUFACTURER’S WARRANTY STILL APPLIES.  The manufacturer’s original warranty has not expired on some 
components of the vehicle.

NON-DEALER WARRANTIES FOR THIS VEHICLE:

SYSTEMS COVERED: DURATION:

LIMITED WARRANTY.  The dealer will pay ____% of the labor and ____% of the parts for the covered systems 
that fail during the warranty period.  Ask the dealer for a copy of the warranty, and for any documents that 
explain warranty coverage, exclusions, and the dealer’s repair obligations.  Implied warranties under your 
state’s laws may give you additional rights. 

FULL WARRANTY.

DEALER WARRANTY

The dealer doesn’t make any promises to fix things that need repair when you buy the vehicle or afterward. 
But implied warranties under your state’s laws may give you some rights to have the dealer take care of 
serious problems that were not apparent when you bought the vehicle.

IMPLIED WARRANTIES ONLY
WARRANTIES FOR THIS VEHICLE:
VEHICLE MAKE MODEL YEAR VEHICLE IDENTIFICATION NUMBER (VIN)

IMPORTANT:  Spoken promises are difficult to enforce.  Ask the dealer to put all promises in writing.  Keep this form.

BUYERS GUIDE
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IMPORTANT:  The information on this form is part of any contract to buy this vehicle.  Removing this label before
consumer purchase (except for purpose of test-driving) violates federal law (16 C.F.R. 455).

FOR COMPLAINTS AFTER SALE, CONTACT:

ADDRESS

EMAILTELEPHONE

DEALER NAME

Here is a list of some major defects that may occur in used vehicles.

Steering System
Too much free play at steering wheel 

(DOT specs.)
Free play in linkage more than 1/4 inch
Steering gear binds or jams
Front wheels aligned improperly 

(DOT specs.)
Power unit belts cracked or slipping
Power unit fluid level improper

Suspension System
Ball joint seals damaged
Structural parts bent or damaged
Stabilizer bar disconnected
Spring broken
Shock absorber mounting loose
Rubber bushings damaged or missing
Radius rod damaged or missing
Shock absorber leaking or functioning 

improperly
Tires

Tread depth less than 2/32 inch
Sizes mismatched
Visible damage

Wheels
Visible cracks, damage or repairs
Mounting bolts loose or missing

Exhaust System
Leakage
Catalytic Converter

Cooling System
Leakage including radiator
Improperly functioning water pump

Electrical System
Battery leakage
Improperly functioning alternator, generator, 

battery, or starter
Fuel System

Visible leakage
Inoperable Accessories

Gauges or warning devices
Air conditioner
Heater & Defroster

Brake System
Failure warning light broken
Pedal not firm under pressure (DOT spec.)
Not enough pedal reserve (DOT spec.)
Does not stop vehicle in straight line 

(DOT spec.)
Hoses damaged
Drum or rotor too thin (Mfgr. Specs)
Lining or pad thickness less than 1/32 inch
Power unit not operating or leaking
Structural or mechanical parts damaged

Air Bags

Frame & Body
Frame-cracks, corrective welds, or rusted 

through
Dog tracks—bent or twisted frame

Engine
Oil leakage, excluding normal seepage
Cracked block or head
Belts missing or inoperable
Knocks or misses related to camshaft
lifters and push rods
Abnormal exhaust discharge

Transmission & Drive Shaft
Improper fluid level or leakage, excluding 

normal seepage
Cracked or damaged case which is visible
Abnormal noise or vibration caused by faulty 

transmission or drive shaft
Improper shifting or functioning in any gear
Manual clutch slips or chatters

Differential
Improper fluid level or leakeage, excluding 

normal seepage
Cracked of damaged housing which is 

visible
Abnormal noise or vibration caused by faulty 

differential
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ILLUSTRATION OF WHERE TO PLACE "FOR EXPORT ONLY" STAMP 

FOR
EXPORT

ONLY

FOR EXPORT 
ONLY

P12345A

FOR EXPORT 
ONLY

P12345A

Jose Diaz 123 Matamoras      Nuevo Laredo Mexico

87,654 
John Doe, Texas Autos  P67894 

Jose Diaz 

FOR EXPORT 
ONLY

P12345A

1/22/02 

On the front of 
the title where 
no information 

is covered 

On the back 
of the title in 
any blank 
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September 2, 2005 
Registration and Title Bulletin #094-05

Policy and Procedure 

TO: All County Tax Assessor-Collectors 
SUBJECT: Assigned Serial Numbers for Homemade/Shopmade Trailers and Semitrailers 

1.1. PURPOSE 
To clarify the requirements for owners of homemade or shopmade trailers and semitrailers to 
obtain an assigned serial number. 

DETAILS
All vehicles that are titled are required to have a serial number or vehicle identification number 
(VIN).  An assigned serial number is not required for non-titled, homemade or shopmade: 

• trailers that have an empty weight of 4,000 pounds or less
• semitrailers that have a gross weight of 4,000 pounds or less
• farm trailers or farm semitrailers that have a gross weight of 34,000 pounds or less, unless

the owner chooses to apply for a title for a farm semitrailer that has a gross weight of over
4,000 pounds and not more than 34,000 pounds

An owner may choose to have a serial number assigned to a non-titled trailer, semitrailer, farm 
trailer, or farm semi-trailer for identification purposes and to aid in the recovery of their property in 
the event that it is stolen.  If an assigned serial number is required (titled), or the customer chooses 
to obtain an assigned serial number(non-titled), the attached procedures should be followed in 
order to obtain an assigned serial number.  If the owner of a non-titled trailer or semitrailer chooses 
to not have a serial number assigned, a Form VTR-68-A executed by law enforcement is not 
required to be submitted with the application for registration. 

The Motor Vehicle Title Manual has been revised to reflect this information and will be distributed 
at a later date. 

COUNTY ACTION 
Please disseminate this information on the requirements for assigned serial numbers for non-titled 
trailers, semitrailers, farm trailers and farm semitrailers to your offices and customers.   

CONTACT 
If you have any questions or need any additional information, please contact your local Vehicle 
Titles and Registration Division Regional Office.  You may also call me at 
(512) 465-7570.  Thank you very much.

Sincerely,
Mike Craig, Interim Director 
Vehicle Titles and Registration Division 
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PROCEDURES FOR OBTAINING AN ASSIGNED SERIAL NUMBER 
FOR A HOMEMADE/SHOPMADE TRAILER OR SEMITRAILER 

• A Form VTR-68-A, Application for Assigned or Reassigned Number, must be
completed.  The top portion must be completed by the owner and the owner’s signature
must be notarized.  The bottom portion must be completed by law enforcement (a
member of the Department of Public Safety,
Motor Vehicle Theft Service, National Crime Insurance Bureau, or an established
vehicle theft unit of a Texas law enforcement agency).

• The owner must mail or take the completed Form VTR-68-A, acceptable evidence of
ownership, a $2 fee, and a photograph of the trailer or semitrailer to their local Vehicle
Titles and Registration Division (VTR) Regional Office.

• Once approved and an assigned serial number is issued, the
VTR Regional Office will forward a copy of the completed Form VTR-68-A and
Form VTR-68-N, Notice of Assigned Number or Installation of Reassigned Vehicle
Identification Number, to the owner.

• The owner must then die stamp the assigned serial number on the trailer or semitrailer
on the right side of a permanent part of the frame forward of the axle or tandem
assembly.

• After the assigned number has been die stamped on the vehicle, the
Form VTR-68-N, must be signed by the owner.

• If the trailer or semitrailer is being titled, the copy of the Form VTR-68-A
and the completed Form VTR-68-N must be submitted to the
County Tax Assessor-Collector’s office with the application for title and all supporting
documents.
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A Dealer's Guide to the Used Car Rule

Most car dealers who sell used vehicles must comply with the Federal Trade Commission's (FTC's) Used Car Rule. In fact, car 
dealers who sell more than five used vehicles in a 12-month period must comply with the Rule. Banks and financial institutions are 
exempt from the Rule, as are businesses that sell vehicles to their employees, and Lessors who sell a leased vehicle to a lessee, an 
employee of the lessee, or a buyer found by the lessee. 

The Used Car Rule applies in all states except Maine and Wisconsin. These two states are exempt because they have similar 
regulations that require dealers to post disclosures on used vehicles. The Rule applies in the District of Columbia, Puerto Rico, Guam, 
the U.S. Virgin Islands, and American Samoa. 

This booklet defines the Rule's requirements, explains how to prepare and display the Buyers Guide, and offers a compliance 
checklist. 

You must post a Buyers Guide before you "offer" a used vehicle for sale. A vehicle is offered for sale when you display it for sale or 
let a customer inspect it for the purpose of buying it, even if the car is not fully prepared for delivery. This requirement also applies to 
used vehicles for sale on your lot through consignment, power of attorney, or other agreement. At public auctions, dealers and the
auction company must comply. The Rule does not apply at auctions that are closed to consumers. 

Previously titled or not, any vehicle driven for purposes other than moving or test driving, is considered a used vehicle, including
light-duty vans, light-duty trucks, demonstrators, and program cars that meet the following specifications: 

a gross vehicle weight rating (GVWR) of less than 8,500 pounds; 

a curb weight of less than 6,000 pounds; and 

a frontal area of less than 46 square feet. 

Exceptions to the Rule are: 

motorcycles;  

any vehicle sold for scrap or parts if the dealer submits title documents to the appropriate state authority and obtains a 
salvage certification; and  

Agricultural equipment.  

The Buyers Guide 

A disclosure document that gives consumers important purchasing and warranty information, the Buyers Guide tells consumers: 

whether the vehicle is being sold "as is" or with a warranty; 

what percentage of the repair costs a dealer will pay under warranty; 

that oral promises are difficult to enforce; 

to get all promises in writing; 

to keep the Buyers Guide for reference after the sale; 

the major mechanical and electrical systems on the car, as well as some of the major problems that consumers should look 
out for; and 

To ask to have the car inspected by an independent mechanic before they buy. 

If you conduct a used car transaction in Spanish, you must post a Spanish language Buyers Guide on the vehicle before you display 
or offer it for sale. 
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The Buyers Guide must be posted prominently and conspicuously on or in a vehicle when a car is available for sale. This means it
must be in plain view and both sides must be visible. You can hang the Guide from the rear-view mirror inside the car or on a side-
view mirror outside the car. You also can place it under a windshield wiper. The Guide also can be attached to a side window. A
Guide in a glove compartment, trunk or under the seat is not conspicuous because it is not in plain sight. 

You may remove the Guide for a test drive, but you must replace it as soon as the test drive is over. 

Vehicle Information 

At the top of the Guide, fill in the vehicle make, model, model year, and vehicle identification number (VIN). Write in a dealer stock 
number if you wish. 

Dealer Information 

On the back of the Guide, fill in the name and address of your dealership. Also fill in the name (or position) and the telephone
number of the person the consumer should contact with complaints. You may use a rubber stamp or preprint your Guide with this 
information.

Optional Signature Line 

You may include a signature line on the Guide and you may ask the buyer to sign to acknowledge that he or she has received the 
Guide. If you opt for a signature line, you must include a disclosure near it that says: "I hereby acknowledge receipt of the Buyers 
Guide at the closing of this sale." This language can be preprinted on the form. The signature line and the required disclosure must 
appear in the space provided for the name of the individual to be contacted in the event of complaints after the sale. 

Warranty Information 
The Buyers Guide has two versions: One says "As Is-No Warranty;" the other says "Implied Warranties only." 

As Is-No Warranty. If state law allows it, and you choose not to offer a warranty — written or implied — you must use the 
"As Is" version and check the box next to the heading "As Is-No Warranty" on the Guide. 

Implied Warranties Only. In states that limit or prohibit the elimination of implied warranties, you must use the "Implied 
Warranties Only" version and check the box next to the "Implied Warranties Only" heading if you don't offer a written 
warranty.  

Warranty. If you offer the vehicle with an express warranty, you must check the box next to the heading "Warranty" and 
complete that section of the Guide. Warranties required by state law must be disclosed in this section. Your state Attorney 
General can tell you about state warranty requirements.  

State Law: In some states, use of the "As Is-No Warranty" Buyers Guide may be legally sufficient to eliminate implied warranties. 
In other states "as is" sales are allowed only if specific action is taken or certain language is used. For example, some states may 
require you to eliminate implied warranties by using special language and/or a document other than the Guide. 

If you're not sure which version of the Buyers Guide you should use or if you have questions about state requirements, contact the
FTC or your state Attorney General. 
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Is the Warranty "Full" or "Limited"? 

For a warranty to be considered "full:" 

Warranty service must be provided to anyone who owns the vehicle during the warranty period. 

Warranty service must be provided free of charge when necessary, even for services like removing and reinstalling a 
system covered by the warranty. 

The consumer must be able to choose either a replacement or a refund if the vehicle can't be repaired after a reasonable 
number of tries. 

The consumer is not required to take any action to receive service, except to give notice that service is needed. Service 
must be rendered after notice unless the warrantor can demonstrate that it is reasonable to require consumers to do more 
than give notice. 

The length of implied warranties must not be limited. 

The warranty is considered "limited" if any of these conditions don't apply. 

What Percentage of Costs Does the Warranty Cover? 

Fill in the percentage of parts and labor costs covered by the warranty in the spaces provided. If a deductible applies to repairs made 
under the warranty, put an asterisk next to the number and explain the deductible in the "systems covered/duration" section. For
example, "*A $50 deductible applies to each repair visit." 

What Systems Are Covered? For How Long? 

There's one column to list the systems covered, and another to list the length of the warranty for each system. In the left hand column, 
you must specify each system that's covered by the warranty. The Rule prohibits the use of shorthand phrases such as "drive train" or 
"power train" because it's not always clear what specific components are included in the "power train" or "drive train." 

In the right hand column, you must state the length of the warranty for each system. If all systems are covered for the same length of 
time, you may state the duration once. 

What if the Manufacturers Warranty Still Applies? 

If the manufacturer's warranty hasn't expired, you may disclose this fact by checking the "Warranty" box and including this 
disclosure in the "systems covered/duration" section: "MANUFACTURER'S WARRANTY STILL APPLIES. The manufacturer's 
original warranty has not expired on the vehicle. Consult the manufacturer's warranty booklet for details as to warranty coverage, 
service location, etc." The disclosure must be stated in the exact language quoted above. Using phrases such as "balance of factory 
warranty" are not sufficient. 

If the consumer must pay to get coverage under the manufacturer's warranty, you may not check the "Warranty" box. Such coverage
is considered a service contract. However, you may check the "warranty" box if you pay for coverage from the manufacturer and the
consumer doesn't have to pay anything more than the price of the vehicle to get the coverage. If you provide a warranty in addition to 
the unexpired manufacturer's warranty, explain the terms of your warranty on the Buyers Guide. 

Where Should Negotiated Warranty Changes Be Included? 

If you and the consumer negotiate changes in the warranty, the Buyers Guide must reflect the changes. For example, if you offer to 
cover 50 percent of the cost of parts and labor for certain repairs, but agree to cover 100 percent of the cost of parts and labor after 
negotiating with the customer, you must cross out the "50 percent" disclosure and write in "100 percent." Similarly, if you first offer 
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the vehicle "as is" but then agree to provide a warranty, you must cross out the "As Is-No Warranty" disclosure and complete the
"Warranty" section of the Buyers Guide properly. 

What About Service Contracts? 

If you offer a service contract for repairs, check the box next to the words "Service Contract." However, if your state regulates 
service contracts as the "business of insurance," you don't have to check this box. Check with your Attorney General or state 
insurance commissioner to find out if your state regulates service contracts as insurance. 

What Do I Have to Give the Buyer At the Sale? 

You must give the buyer the original or a copy of the vehicle's Buyers Guide at the sale. The Guide must reflect all final changes. If 
you include a signature line on your Buyers Guides, make sure the buyer signs the Guide that reflects all final changes. 

If you offer a written warranty, or if the manufacturer's warranty still applies, you also must comply with the Magnuson-Moss 
Warranty Act and other FTC Rules, including the "Warranty Disclosure Rule." The Warranty Act contains provisions that establish
consumers' rights with respect to written warranties. For example, the Act prohibits you from eliminating implied warranties when 
you provide a written warranty. 

The Warranty Disclosure Rule requires that you disclose certain information about the coverage of your warranty and consumers' 
rights under state law. This information must be included in a single document that is clear and easy to read. 

Can the Buyers Guide Serve As My Written Warranty? 

The warranty information you provide on the Buyers Guide is not sufficient to meet the requirements of the Warranty Disclosure 
Rule. Therefore, your written warranty and the Buyers Guide must be two separate documents. 

Another federal rule — the FTC's Rule on Pre-Sale Availability of Written Warranty Terms — requires that you display written 
warranties in close proximity to the vehicle or make them available to consumers, upon request, before they buy. 

Two publications are available to help you comply with these and other federal regulations on warranties: A Businessperson's Guide 
to Federal Warranty Law and A legal Supplement to Federal Warranty Law. Both are available from the FTC. Call toll-free 
1-877-FTC-HELP (382-4357), or write: Consumer Response Center, Federal Trade Commission, Washington, DC 20580. You also
will find the full text of these publications at www.ftc.gov.

What Disclosures Should I Make if I Offer a 50/50 Warranty or Another Type of Split Cost 
Warranty?

Split cost warranties are those under which the dealer pays less than 100% of the cost for a warranty repair. This type of warranty 
includes 50/50 warranties where the dealer pays 50% of the cost for a covered repair and the buyer pays the remaining 50%. Another
type of split cost warranty is one under which the buyer pays a deductible amount and the dealer pays the remaining cost for the
repair. 

If you offer a split cost warranty that requires you to pay a percentage of the repair cost for covered repairs, you should include the 
following disclosures in your warranty document: 

The percentage of the total repair cost you will pay. 

The percentage of the total repair cost the buyer must pay. 

Page 4-47



How the total cost of the repair will be determined. For example, your warranty might state: "The total cost of a warranty 
repair will be the retail price ABC motors charges for the same job." As another example, your warranty might state: "The 
total cost of a warranty repair will be determined by adding the dealer's cost for parts to the labor cost. Labor will be billed
at a rate of ________ per hour for the actual time required to complete the repair." As a final example, your warranty might 
state: "If the work is done by an outside repair shop, total cost of a repair will be the same price ABC Motors is charged by 
the outside shop. If the work is done by ABC Motors, the total cost of the repair will be the same price ABC Motors 
charges non-warranty customers for the same job."  

If your warranty requires buyers to pay a deductible, your warranty document should disclose the deductible amount and the details
as to when and under what circumstances the deductible must be paid. 

Dealers offering split cost warranties can require that buyers return to the dealer for warranty repairs. If your warranty includes this 
restriction, however, you should provide an estimate of the total repair cost before work is started. This will allow the buyer to decide 
whether to approve the repair or have the work done elsewhere. 

Where Can I Get Copies of the Guides? 

You can get Buyers Guides from business-form companies or trade associations, or you can download the Buyers Guide from the 
FTC's Web site. You also can generate them yourself on a computer. However, you must use the wording, type style, type sizes, and 
format specified in the Rule. You are not allowed to place any other wording or symbols (including logos) on the Buyers Guide. The 
Guides must be printed in 100% black ink on white paper cut to at least 11" x 7 1/4." These requirements cannot be modified in any 
way. You may use colored ink to fill in the blanks. 

How Am I Doing? 

Do you complete a Buyers Guide properly for each used vehicle offered for sale?  

Do you post the Buyers Guide prominently and conspicuously on each used vehicle you offer for sale? 

If you choose to include a signature line for the buyer's signature, do you include the following required 
disclosure language:  

I hereby acknowledge receipt of the Buyers Guide 
at the closing of this sale. 

Do you put the following required disclosure in your sales contract: 

The information you see on the window form for this vehicle 
is part of this contract. Information on the window form overrides 

any contrary provisions in the contract of sale. 

Do you give the vehicle's Buyers Guide or a copy to the purchaser at the time of sale and make sure it states 
the final negotiated warranty coverage accurately?  

If a sale is conducted in Spanish, do you use the Spanish language Buyers Guide? 

If you offer a written warranty, do you prepare a warranty document that complies with federal law? Is the 
warranty document available for examination by potential buyers?  
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What If I Don't Comply? 

Dealers who violate the Used Car Rule may be subject to penalties of up to $11,000 per violation in FTC enforcement actions. Many 
states have laws or regulations that are similar to the Used Car Rule. Some states incorporate the Used Car Rule by reference in their 
state laws. As a result, state and local law enforcement officials may have the authority to ensure that dealers post Buyers Guides and 
to fine them or sue them if they do not comply. 

Where Can I Get More Information? 

If you have questions about the Used Car Rule, contact the FTC and request a free copy of the Rule or staff compliance guidelines for 
the Used Car Rule; both documents explain some aspects of the Rule in more detail. You also can download these documents from 
the FTC's website.

The FTC works for the consumer to prevent fraudulent, deceptive, and unfair practices in the marketplace and to provide information 
to businesses to help them comply with the law. To file a complaint or to get free information on consumer issues, visit www.ftc.gov
or call toll-free, 1-877-FTC-HELP (1-877-382-4357); TTY: 1-866-653-4261. The FTC enters Internet, telemarketing, identity theft,
and other fraud-related complaints into Consumer Sentinel, a secure online database available to hundreds of civil and criminal law 
enforcement agencies in the U.S. and abroad. 

June 2004 
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Preface: Companies that finance motor vehicle sales in Texas are licensed and regulated 
by the Office of Consumer Credit Commissioner (OCCC). Dealers who provide customer 
financing or who arrange for customer financing are required to be licensed by the OCCC. 
Finance companies that acquire or purchase motor vehicle retail installment contracts 
from dealerships are also required to obtain licenses from the OCCC.  

This section will provide an overview of key concepts related to motor vehicle sales 
financing, but does not address specific statutes and rules administered by the OCCC. To 
enhance your general understanding of the topics, the material is presented in as familiar 
language as possible; terms defined in this section may not use specific wording contained 
within Chapter 348 of the Texas Finance Code but will convey the meaning and intent of 
applicable statutes and rules. Dealers who have specific questions regarding motor vehicle 
sales financing are urged to contact the Office of Consumer Credit Commissioner at 512-
936-7600 or www.occc.texas.gov



(A holder may also be 
referred to as a creditor in later portions of this document.)



  



 

 

 



 



                 Contract Rates

.

 (



substantially equal monthly payments



not monthly or substantially equal







public sale

private sale



unless



CAVEAT: This section is presented as a courtesy and a very basic primer and 
may not reflect the most recent law changes.  Questions for more detailed information on 
titling and registering vehicles should be directed to the Texas Department of Motor 
Vehicles’ Vehicle Titles & Registration Division (VTR) at (888) 368-4689, Option 2, or 
to  the local County Tax Assessor Collector.  Additionally, you may refer to the 
TxDMV Motor Vehicle Title Manual and the TxDMV Motor Vehicle Registration 
Manual.  Both manuals are located on our website at www.TxDMV.gov. Information 
regarding Salvage Dealer Licensing may be obtained by contacting the Texas Department 
of Motor Vehicles Salvage Licensing Unit at (512) 465-3000, Option 3. Information 
regarding the issuance of salvage documents may be obtained by contacting the 
Consumer Relations Divisions at (888) 368-4689. Copies of the forms mentioned here 
may be obtained from the County Tax Assessor Collector’s offices, Regional Service 
Centers or from TxDMV’s website ( ). To see a list of motor vehicle 
Title and Registration forms, visit:

For a list of TxDMV Regional Service Centers, visit: 

Power of Attorney for 
Transfer of Ownership to a Motor Vehicle



 

 

 

County
of Title Issuance

County of Title Issuance

Application for Texas Title and/or Registration

 

 

 

 

 

 

Dealers are expressly forbidden to hold open titles 



 

 Application for Texas Title and/or Registration

 

 
 

 

 

 

Dealer’s
 Reassignment of Title for a Motor Vehicle Power of 
 Attorney for Transfer of Ownership to a Motor Vehicle

Application for Texas Title and/or Registration



Dealer’s Reassignment of Title for a Motor 
 Vehicle

Power of Attorney for Transfer of Ownership to a Motor Vehicle

 

 

Application for Texas Title and/or Registration



Application for Texas Title 
and/or Registration  Collector’s Receipt for 
Title Application/Registration/ Motor Vehicle Tax

Tax Collector’s Receipt for Title Application/Registration/
Motor Vehicle Tax



Texas
Motor Vehicle Sales Tax Exemption Certificate

Texas Motor Vehicle Sales Tax Exemption Certificate

Bonded Title Application or Tax Collector Hearing Statement 
 of Fact



only

 for a Certified Copy of Title

Application for a Certified Copy of 
Title Power of Attorney for Transfer of 
Ownership to a Motor Vehicle Limited Power of Attorney 
for Eligible Motor Vehicle Transactions

 
 
 



Used Motor Vehicle Certified Appraisal Form

Dealer’s
Reassignment of Title for a Motor Vehicle

Application for Texas Title and/or Registration



 
 
 

 

 











 

 
 





 
 



 
 

 











 
 
 
 

 
 
 



 
 
 
 
 
 
 























































 

 

 

 
 
 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 
 

that has not been the subject of a retail sale



.

However, a franchised dealer and only a franchised dealer can sell the unit.

and no sales activity occurs 
in Texas,







What is an Advertisement?

“Advertisement”

Does not include an in-person oral 
communication by a dealer’s 
employee with a prospective 

purchaser.



TEXAS’ OFFICIAL 
UNCLAIMED VEHICLE EVENT 

DEPARTMENT OF UNCLAIMED VEHICLES 
TO LIQUIDATE OVER 225 CARS, TRUCKS, 

VANS AND SUVs DURING THE NEXT 4 DAYS! 

__________________________________________ 



readily noticed and understood. 





 



 

 

 



 

 

 
 
 
 
 

 



SOME USED CARS WILL BE SOLD FOR 

$495
No Gimmicks.  Just $495! 

        _________________________________________





 
CAN THE VEHICLE BE PURCHASED OR LEASED 
FOR A LESSER SALES PRICE WITHOUT THE FREEBIE? 

HAS THE PRICE OF THE VEHICLE BEEN INCREASED  
TO COVER ALL OR PART OF THE COST OF THE FREEBIE? 

If you answer ‘yes’ to either of the above questions, then the 
“free” offer is NOT “free” 

DOES THE ADVERTISEMENT CLEARLY AND CONSPICUOUSLY 
DISCLOSE THE CONDITIONS UNDER WHICH THE FREE OFFER 
MAY BE OBTAINED? 







LEASE PAYMENT DISCLOSURES   215.264(a)  
(Regulation M)

Mu s t c le a r ly  a n d  c o n s p ic u o u s ly  in c lu d e :

Triggering Terms:
A mount of any payment, or
A  statement of any capitalized cost reduction, or
A ny other payment required to signing or delivery.
A  statement that no payment is required.

A  statement that the transaction advertised is a lease;

The total amount due prior to or at consummation or by delivery, if 
delivery occurs after consummation;

The number, amounts, and due dates or periods of scheduled 
payments under the lease;

A  statement of whether or not a security deposit is required; and

A  statement that an extra charge may be imposed at the end of the 
lease term where the lessee’s liability, if any, is based on the 
difference between the residual value and realized value. (If open-end 
lease)
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CHAPTER 11.

      LEMON LAW REQUIREMENTS 

11.1 Lemon Law or Warranty Performance Obligations.  The Texas Lemon 
Law applies to new vehicles purchased from Texas franchise dealers or leased from 
licensed lessors.  Legislation allows vehicles bought new in other states and registered in 
Texas to be eligible for relief.  Active duty military service members stationed in Texas are 
also eligible to file for lemon law relief for eligible vehicles.  Towable recreational vehicles 
must be titled and registered in this state.  There is no lemon law relief for used vehicles 
purchased with no balance of a manufacturer's warranty.  A consumer may apply under the 
Lemon Law to have a vehicle repaired, repurchased or replaced by the manufacturer. 
Details on the process may be found on the TxDMV web site.

11.2 Notice at Time of Sale.  When a franchise dealer sells a new vehicle, Texas 
law requires that the dealer provide notice of the lemon law complaint procedures to the 
consumer.  This requirement is not satisfied by pointing out the lemon law provisions in 
the vehicle owner’s manual.  The approved notice that the dealer is required to give the 
consumer at the time of sale may be found on page 11-2.  Copies of the notice may be 
downloaded from the TxDMV web site and printed on yellow paper. 

11.3 Dealer Must Post Notices.  In addition to handing the consumer, the notice 
mentioned in 11.2 above, all franchise dealers are required to post a lemon law notice in a 
conspicuous place in the cashier area of the service department.  Failure to have such notice 
posted may result in an enforcement action.  The approved notice that the dealer is required 
to post in the cashier area may be found on page 11-3.  Copies of the notice are available 
from the Lemon Law Section of the Enforcement Division, or may be downloaded from 
the TxDMV web site and printed on yellow paper. 

11.4 Reselling Lemons.  When a dealer buys a vehicle that was a manufacturer 
buyback, there is a lemon law reacquired vehicle label hanging from the rear view mirror 
(or, if no rear view mirror, affixed in a conspicuous location) that must stay on the vehicle 
until after the first retail sale.  There is also a disclosure statement issued by the 
manufacturer stating the vehicle was repurchased or replaced by the manufacturer under 
the Texas law.  Manufacturers are required to restore the cause of the repurchase or 
replacement to factory specifications and issue a new 12-month, 12,000-mile warranty on 
the vehicle.  Removal of the hanging label before the retail sale, or failure to return the 
disclosure statement to the TxDMV after the retail sale, are violations for which the dealer 
would be responsible.  The disclosure statement must be on a form approved by TxDMV, 
or on the form provided by TxDMV.  These disclosure requirements apply also to vehicles 
transferred to Texas for resale that were reacquired by a manufacturer in another state to 
settle a warranty claim. 
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Notice of Complaint Procedure for New Vehicle Owners and Lessees 

The Texas Legislature enacted the “lemon law” (Texas Occupations Code Subchapter M) 
to aid owners and lessees of new motor vehicles (including towable recreational vehicles) 
regarding a manufacturer’s, distributor’s or converter’s warranty obligations. Under the law, 
vehicle manufacturers, converters, and distributors are required to repair any defects that 
are covered by warranty. If the defects cannot be repaired, an owner or lessee may be 
entitled to repurchase of the vehicle or a replacement vehicle if the following conditions are 
met:

1. the new motor vehicle develops a defect or abnormal condition which is covered
by a manufacturer’s, distributor’s or converter’s written warranty;

2. the owner or lessee reports the defect or condition within the warranty term;

3. the owner or lessee gives the dealer, manufacturer, distributor or converter a
“REASONABLE NUMBER OF ATTEMPTS” to repair the defect or condition (the
number of repair attempts required depends on the nature of the defect);

4. the owner or lessee gives the manufacturer, distributor or converter written notice
of the defect and at least one opportunity to repair it;

5. the defect or condition continues and it substantially impairs the vehicle’s use or
value or creates a serious safety hazard; and

6. a written complaint with a filing fee of $35 is filed with the Texas Department of
Motor Vehicles, Enforcement Division NOT LATER THAN SIX MONTHS AFTER
the earliest of : (a) the expiration of the warranty term; or (b) 24 months after the
delivery date of the vehicle; or (c) 24,000 miles after the delivery date of the vehicle.
(In general, mileage limitations do not apply to towable recreational vehicles).

If you are unable to obtain the repair or correction of any defect in your new motor vehicle 
(including a towable recreational vehicle) which is covered by the vehicle warranty, the 
Texas Department of Motor Vehicles, Enforcement Division may be able to assist you.  

The Texas Occupations Code, § 2301.204 provides as follows:  

The owner of a motor vehicle or the owner’s designated agent may 
make a complaint concerning defects in a motor vehicle which are 
covered by the manufacturer’s, converter’s or distributor’s warranty 
agreement applicable to the vehicle. Any such complaint must be made 
in writing to the applicable dealer, manufacturer, converter, or 
distributor and must specify the defects in the vehicle which are covered 
by the warranty. The owner may also invoke the Division’s jurisdiction 
by sending the Division a copy of the complaint. A hearing may be 
scheduled on all complaints arising under this subsection which are not 
privately resolved between the owner and the dealer, manufacturer, 
converter, or distributor.  
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NOTICE TO BUYER

TEXAS LEMON LAW 
TEXAS OCCUPATIONS CODE, CHAPTER 2301, SUBCHAPTER M 

The Texas “LEMON LAW” provides simple and inexpensive help for 
consumers who own defective new vehicles. Owners or lessees of new 
vehicles, including towable recreational vehicles (TRVs), who have 
repeated warranty repairs on their vehicles, may file a complaint with 
the Enforcement Division if the vehicle is less than 30 months old and 
is within certain time and mileage limits. To qualify for relief, the vehicle 
must be presented for repairs, in most cases, at least 2 times during 
the first 12 months or 12,000 miles after delivery and 2 more times 
during the next 12 months or 12,000 miles, whichever occurs first. 
Mileage limitations generally do not apply to TRVs. If the defects 
cannot be corrected, owners or lessees of “LEMONS” are entitled to 
have their vehicles repurchased or replaced by the manufacturer.

In general, a “LEMON” is a vehicle that continues to have uncorrected 
defects after having been subject to repair a reasonable number of 
times and the defects seriously affect the use, value, or safety of the 
vehicle.  

Complaints under the “LEMON LAW” must be filed with the 
Enforcement Division within certain time limits. A filing fee is required, 
but will be reimbursed if the vehicle is found to be a “LEMON.”

Because the filing deadline and other requirements of the “LEMON 
LAW” are very specific, call the Enforcement Division for more 
information or for assistance concerning warranty repair problems at 
(512) 465-3000 or 1-888-368-4689.

(Texas Occupations Code, §2301.613 requires this notice to be 
conspicuously posted in the cashier area of the franchised dealer’s 
service department.)  

Revised 06/2011 



 

 

 

 

 

 







I just received a NODD, what is this? 

What do I do now? 

Do I have to stop running my business? 

Will I pay a fine (civil penalty)? 

What if I don’t want to settle and pay a civil penalty? 



Should I hire a lawyer? 

Can I find out more about the allegations listed in the NODD before the hearing? 

Can I change the hearing date? 

What exactly happens at a hearing? 



So when do I get a decision? 

Can I appeal the final order? 

When do I have pay a civil penalty? 



What would happen if I just don’t show up for the hearing or answer any mail related 
to it?  

Can I just call and talk to the Judge? 



Page 1 -1

CHAPTER 1 .

INDEX TO FORMS

FORMS PAGE

SECTION 4 – COMPLIANCE & DEALER OPERATIONS

SECTION 6 – TITLING VEHICLES

SECTION 7 – SALES TAX AND VIT

Motor Vehicle Sales Tax Exemption Certificate - For Vehicles
Taken Out of State ……………….……………………. 7-7

Motor Vehicle Sales Tax Resale Certificate…………………… 7-8
Texas Motor Vehicle Orthopedically Handicapped

Exemption Certificate …………………………………. 7-9
Used Motor Vehicle Certified Appraisal Form ……………….. 7-11
Instructions for Filing and Paying VIT ……………………….. 7-13

SECTION 11 – LEMON LAW REQUIREMENTS

Lemon Law Notice to New Motor Vehicle Owners & Lessees…. 11-2
Lemon Law Notice for Dealer's Cashier's Area…………………. 11-3




